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This image gives an example of observing poorly 
when communicating with patients. We need to pay 
attention to our patients and their non-verbal cues 
when trying to arrive at a reasonable diagnosis. It was 
drawn for Christine Phillips of the Australian National 
University School of Medicine in 2012. Hand drawn 
and then coloured using Adobe Photoshop 2010. 
 
 
 
 
 
 
 
 
  
